
2014 Consumer Survey

Results



Methodology

• Survey period: February – March 2014
• Electronic surveys deployed through 

– Social media
– MB Constant Contact partner emails
– MB Leave behind cards
– Mom Corps newsletter

• Two surveys deployed
– Consumers at large
– MB customers

• Completed surveys = 1604
– MB customers = 499
– All others = 1155

• NOTE: Sample size varies by question, based on skip logic and 
survey abandonment



SURVEY QUESTION: Do you feel you manage the details of your life well and maintain a health balance between al the important 
things in your life? (Sample size = 2119)

41.3%

10.8%

47.9%

0% 10% 20% 30% 40% 50% 60%

Yes

No

Sometimes

Do you feel you are able to maintain 
a healthy balance in life?



SURVEY QUESTION:  How would you rate your well-being? (Sample size = 2059)

3.70

3.27

3.55

1.0 2.0 3.0 4.0 5.0

Mental well-being

Physical well-being

Overall well-being

Rate your well-being
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2.6

3.5

3.5

3.7

3.8

3.8

3.8

4.0

1.0 2.0 3.0 4.0 5.0

Placing more focus on my career

Doing more for others

Making more "me" time in my schedule

Spending less, and saving more, money

Staying in shape (flexibility, strength, cardiovascular or similar)

Achieving a healthy weight and maintaining it

Keeping my home environment organized and clutter-free

Spending more time with spouse, family and/or loved ones

Rate the following for contributing to a 
more balanced life and greater well-being:

SURVEY QUESTION: Rate the following areas in terms of their impact on contributing to a more balanced life and greater well-
being, for you in your life? (Sample size = 1816)

No Impact                                                                                            Most Impact
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(SURVEY QUESTION: Unexpectedly, you find that you have an hour alone at home to do whatever you want. What three things are 
you most likely to do with that time? (select up to three choices).  (Sample size = 1794)

0% 20% 40% 60% 80% 100%

Job-related activities

Yard maintenance

Snack

Paint, knit, write, scrapbook, or something else art-related

Call a friend

Exercise

Laundry

Clean

De-clutter/Organize the house

Rest

Watch television

Read for personal enjoyment

Keep-up with email, text messages, and/or social media

What 3 things consumers are most likely to do with an 
unexpected hour of free time, alone, at home
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SURVEY QUESTION: Please indicate the degree of truth which each of the following statements hold for you.   "When my house is
disorganized and cluttered, I feel...“  (Sample size = 1753)

1.8

2.8

2.9

3.0

3.1

3.4

1.0 2.0 3.0 4.0 5.0

Oblivious to it

Depressed

Physically uncomfortable

Mentally scattered or confused

Anxious

Hopeful that I'll find some spare time soon to address it

The degree to which consumers experience the following feelings 
when the house is disorganized and cluttered 

Never                                   About half the time                                    Always
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SURVEY QUESTION: If guests were coming over on short notice tonight, how long would it take you to de-clutter your home before their arrival 
(excluding bedrooms)?   (Sample size = 1734)

AND

SURVEY QUESTION: How long do you de-clutter before the house can be cleaned?  (Sample size = 1154)

NOTE: For the purposes of this survey, "de-cluttering" is defined as removing old newspapers/magazines and returning objects to their 
designated or proper places and is primarily focused on surface appearance versus unseen areas like the interiors of cabinets.

0% 5% 10% 15% 20% 25% 30% 35% 40%

I wouldn't de-clutter at all.

91+ minutes

61-90 minutes

31-60 minutes

16-30 minutes

1-15 minutes

How long do you spend de-cluttering your home?

Before cleaning On short notice



SURVEY QUESTION:  In general, how hard is it to keep each of the following rooms organized and free of clutter?   (Sample size = 
1682)

NOTE: For the purposes of this survey, "clutter" is defined as old newspapers/magazines and objects that are not in their 
designated or proper places and is primarily focused on surface appearance versus unseen areas like the interiors of cabinets.

2.5

2.6

2.7

2.9

3.1

3.2

3.3

3.4

3.4

1.0 2.0 3.0 4.0 5.0

Dining room

Living room

Media room

Master bedroom

Family room/Den

Kitchen

Play room

Kid's Bedroom

Home office

Rate the degree of difficulty to declutter these rooms

Very easy Very difficult

Respondents say that some rooms are harder to de-clutter than others.



SURVEY QUESTION:  How often do you de-clutter your home? (Sample size = 1670)  

NOTE: For the purposes of this survey, "de-cluttering" is defined as removing old newspapers/magazines and returning objects to 
their designated or proper places and is primarily focused on surface appearance versus unseen areas like the interiors of cabinets.

1.5%

24.3%

32.7%

23.2%

14.1%

4.3%

0% 5% 10% 15% 20% 25% 30% 35%

Never

Daily

A few times per week

Once a week

Once a month

Other (please specify)

How often do you de-clutter your home?



How often do you organize your home?   (Sample size = 1658)

NOTE: For the purposes of this survey, "organize" is defined as removing unused/broken/expired items from closets/cabinets, 
making stored items fit more neatly in the same space, making items more easily accessible and is primarily focused on unseen
areas versus surface appearances.

2.6%

26.7%

29.3%

23.3%

12.6%

5.6%

0% 5% 10% 15% 20% 25% 30% 35%

Never

Once a month

Once every three months

Twice a year

Once a year

Other (please specify)

How often do you organize your home?



SURVEY QUESTIONS:  Who does the cleaning in your home?  (Sample size = 1654)

I do/we do, 
62.3%

Another 
franchise, 

1.5%

Maid Brigade, 
30.0%

A local 
individual, 

4.4%

A local house 
cleaning service, 

1.8%

Who cleans your home?
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SURVEY QUESTION:  What sort of cleaning products do you use and where do you get them?  (Sample size = 1032)

13

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0%

Green, online

Green, recipes

Green, sales rep

Green, store

Other (please specify)

Traditional, online

Traditional, sales rep

Traditional, store bought

What products do you use and where do you buy them?



SURVEY QUESTION:  When you do the house cleaning, how likely are you to use each of the following?  (Sample size = 1020)
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1.0 2.0 3.0 4.0 5.0

Ammonia

Lemon juice

Pine-scented floor cleaners

Steam

Bleach

Air fresheners (spray or plug-in)

Baking soda

Furniture polish

Vinegar

Disinfectants

How likely are you to use...



SURVEY QUESTION:  Do you have a "go to" cleaning product.....one that never lets you down?  (Sample size = 1019)

66%

10%

24%

Reliance on "Go To" Cleaning Products

No, I don't have a "go to" product.

I don't have just one "go to" product. (please detail in the Comment box below)

I have a favorite "go to" product. (please detail in the Comment box below)



SURVEY QUESTION:  Although you clean your own home now, which sentence most accurately reflects your feelings about 
someone else cleaning your home? (Sample size = 1013)

0% 5% 10% 15% 20% 25% 30% 35%

I'm afraid they'd break things.

I'm afraid they'd damage things.

I don't want someone else touching my personal things.

I'd feel too guilty - It's my responsibility.

I can do a better job myself.

I'm too embarrassed for anyone to see my house like this.

I never really thought about it.

It makes me uncomfortable to watch someone else do this for me while I look-…

As long as I'm physically able, I should do the cleaning myself.

I'm looking forward to having someone else clean in the future, when I am ready.

The money I would spend on that is needed for other things.

Feelings about someone else cleaning



SURVEY QUESTION:  Regarding having someone else cleaning your home, which sentence below rings most true?  (Sample size = 
605)

18.5%

0.5%

31.1%

11.1%

7.8%

23.3%

7.8%

0% 10% 20% 30% 40%

I enjoy having someone to talk with.

I'm worth it.

I've never really thought about it.

I've worked hard and am proud that I no longer have to do
it myself.

In addition to  a clean home, I am providing work for
someone who needs a job.

They do a better job than I could.

There's no way that I could meet my other obligations
without cleaning help.

Feelings about having outside cleaning help



SURVEY QUESTION:  What are the three most important things that you would/do expect from your cleaning help?  (Sample size= 
1618)

9.9%

27.6%

29.2%

39.4%

47.5%

40.9%

15.0%

17.5%

7.4%

5.1%

11.2%

0.7%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Punctuality

Professionalism

Reliability

Consistent quality

Thoroughness/High attention to detail

Honesty

Great customer service

The same people clean every time

They arrive at the same time and day of the week for…

Fair labor practices

Environmental responsibility

Giving back to the community through charitable works

Top 3 expectations for the cleaning help



SURVEY QUESTION:  When you clean your home, when do you usually do it?  (Sample size = 1005) 

19.7%

23.0%

14.5%

6.4%

8.6%

27.9%

0% 5% 10% 15% 20% 25% 30%

In the evenings

Saturday morning

Saturday afternoon

Sunday morning

Sunday afternoon

Other (please specify)

When do you clean?



SURVEY QUESTION:  If your house cleaner could make your life easier by doing one thing better, what would it be?  (Sample size = 
608)

30.0%

10.4%

6.7%

3.5%

1.1%

2.4%

8.4%

37.4%

0% 10% 20% 30% 40%

More thoroughness in the cleaning

Greater consistency in the cleaning

Greater care with my belongings

More communication

Less communication

Greater use of technology in communications

Offer additional services

Don't change a thing

What one thing could your cleaning help do better?



SURVEY QUESTION:  Finish the following sentence with the phrase below that is most true for you.   "The best thing about having 
someone else clean my house is/would be that...“ (Sample size = 1396)

7.6%

17.5%

13.8%

17.8%

35.2%

4.5%

3.7%

0% 10% 20% 30% 40%

It allows me to pursue my goals.

I am able to do more for my family in other ways.

They do a better job than I can.

I do not like to clean!

My house is cleaned on a set schedule, so the dirt and clutter
stay under control.

There's no more conflict with my spouse/partner/family over
cleaning the house.

Other

The best thing about having outside cleaning help is…



SURVEY QUESTION: How likely are you to buy green cleaning products if they are...?

NOTE: For the purposes of this survey, green cleaning products are considered to be environmentally friendly and toxin free. 

3.30

3.65

3.68

3.89

4.06

4.08

1.0 2.0 3.0 4.0 5.0

delivered to your doorstep.

safer for the environment.

safer for your pet(s).

safer for your family.

equally affordable to what you're buying now.

more effective than what you are using now.

Likelihood to buy green cleaning products if…



SURVEY QUESTION:  Finish the following sentence with the one phrase below that is most true for you.  "If I learn that a company 
isn't providing its employees a safe work environment and livable wage...“  (Sample size = 1391).

6.3%

11.2%

29.6%

52.8%

0% 20% 40% 60%

It doesn't change anything because I purchase based solely on
whether products or services meet my needs.

I care but won't go out of my way to avoid buying from it.

I will purchase its products or use its services only when no other
option is available to me.

I resolve not to purchase or use its products or services.

The impact of fair labor practices on purchasing decisions



SURVEY QUESTION:  Finish the following sentence with the one phrase below that is most true for you.   "If I learn that a company 
isn't taking environmental responsibility seriously and doing its part to minimize its negative impact on the planet...“  (Sample size 
= 1389)

8.1%

21.6%

38.2%

32.2%

0% 10% 20% 30% 40% 50%

it doesn't change anything because I purchase based
solely on whether products or services meet my needs.

I care but won't go out of my way to avoid buying from
it.

I will purchase its products or use its services only
when no other option is available to me.

I resolve not to purchase or use its products or
services.

The impact of environmental responsibility on purchasing decisions



SURVEY QUESTION:  Finish the following sentence with the phrase below that is most true for you.   "The best thing about having 
outside cleaning help is...“  (Sample size = 1396)

7.6%

17.5%

13.8%

17.8%

35.2%

4.5%

3.7%

0% 10% 20% 30% 40%

It allows me to pursue my goals.

I am able to do more for my family in other ways.

They do a better job than I can.

I do not like to clean!

My house is cleaned on a set schedule, so the dirt and clutter stay under control.

There's no more conflict with my spouse/partner/family over cleaning the house.

Other

The best thing about having cleaning help is...



SURVEY QUESTION:  What do you like best about your current house cleaner?  (Sample size = 618)

2.8%

9.4%

18.4%

36.6%

12.6%

5.7%

4.0%

8.1%

2.4%

0% 10% 20% 30% 40%

Punctuality

Professionalism

Reliability

Consistent cleaning quality

Thoroughness of cleaning

Honesty

Personality/Attitude

Affordability

None of the above

Like best about your cleaning help



SURVEY QUESTION:  What do you like least about your current house cleaner?  (Sample size = 611)

1.2%

0.7%

1.0%

2.8%

5.8%

2.2%

0.8%

0.3%

63.7%

0% 10% 20% 30% 40% 50% 60% 70%

Tardiness

Lack of professionalism

Undependable

Inconsistent cleaning quality

Poor attention to detail

I'm not getting my money's worth

Not entirely sure she/he/they is/are trustworthy

Poor attitude/bad personality

None of the Above

Like least about your cleaning help



SURVEY QUESTION:  Which of the following statements best describes your current work situation? (Sample size = 1597)

32.7%

31.1%

9.6%

8.3%

6.2%

3.9%

8.1%

0% 10% 20% 30% 40%

I do not currently work.

I work full-time at my company's physical offices.

I work full-time, sometimes at my company's physical…

I work full-time from home (except for certain meetings).

I work part-time/flex-time at my company's physical offices.

I work part-time/flex-time, sometimes at my company's…

I work part-time/flex-time from home (except for certain…

Work Status



SURVEY QUESTIONS:  Which of the following categories best describes you? (Sample size = 1597)

2.1%

13.3%

21.0%

22.7%

17.8%

9.6%

0.4%

1.6%

2.8%

3.2%

2.9%

2.6%

0% 5% 10% 15% 20% 25%

Female, <25 years old

Female, 26-34 years old

Female, 35-44 years old

Female, 45-54 years old

Female, 55-64 years old

Female, 65+ years old

Male, <25 years old

Male, 26-34 years old

Male, 35-44 years old

Male, 45-54 years old

Male, 55-64 years old

Male, 65+ years old

Age and Gender



SURVEY QUESTION:  What is your current household income? (Sample size = 1597)

20.0%

13.5%

11.2%

9.6%

5.4%

6.1%

2.4%

2.6%

29.2%

0% 10% 20% 30% 40%

$0-$49,999

$50,000-$74,999

$75,000-$99,999

$100,000-$124,999

$125,000-$149,999

$150,000-$199,999

$200,000-$249,000

$250,000+

Prefer not to say

Annual Household Income



SURVEY QUESTION:  How old are your children? (Sample size = 1597)

0% 5% 10% 15% 20% 25% 30% 35%

0-2

3-5

6-12

13-17

18-21

21+

I do not have children.

Age of Children


